


KINGS RIDGE COMMUNITY ASSOCIATION, INC. 

Policy Concerning Reasonable Accommodation / Reasonable Modification Requests  

(Fair Housing Act) 

 

Policy statement. The Association will consider requests for reasonable accommodations 

(changes to rules/policies/practices/services) and reasonable modifications (structural changes to 

a dwelling or lot) when such requests may be necessary to afford a person with a disability an 

equal opportunity to use and enjoy a dwelling, consistent with the Fair Housing Act (“FHA”) and 

applicable guidance from HUD and the U.S. Department of Justice (“DOJ”).  

No special words required. A request may be made orally or in writing and does not need to 

mention the FHA or use the phrase “reasonable accommodation” or “reasonable modification,” so 

long as it is reasonably understood as a request because of a disability.  

A. What must be submitted 

1. Written request (preferred). The requester should submit a brief written request 

identifying: 

a. the rule/standard being affected (if any) and the accommodation/modification 

requested; and 

b. a short description of how the requested change relates to a disability-related need. 

2. Verification (only when disability and/or need is not obvious/known). 

a. If the disability and the disability-related need are known or readily apparent, the 

Association will not request additional disability-related information.  

b. If either the disability or the disability-related need is not known or readily apparent, 

the Association may request reliable disability-related information that is necessary 

to: 

1. verify the person meets the FHA definition of disability; 

2. describe the needed accommodation/modification; and 

3. show the relationship (“nexus”) between the disability and the request.  

Acceptable verification may include a brief statement from a physician or other medical 

professional, a peer support group, a non-medical service agency, or another reliable third party in 

a position to know about the disability-related need. In most cases, medical records or detailed 

information about the nature/severity of the disability is not necessary and should not be submitted.  

3. Project/plan submittals for modifications (structural changes).  

For any structural change (including changes to driveways, walkways, ramps, entryways, 

grading/drainage, etc.), the requester must also submit the normal ACC package 

reasonably required to evaluate the work.  Owners should refer to the ACC Guidelines for 



complete detail on all required information which must be included with an ACC 

application. 

Note: These construction submittals are requested to evaluate the work and community impacts, 

not to inquire into disability. 

B. Review process and timing 

1. The ACC shall first ensure that the application otherwise complies with applicable ACC 

Guidelines.  Upon confirmation of compliance (outside of the accommodation request), 

the ACC shall forward the request to the Board of Directors within five (5) business days 

of receipt of the request.  The Association will respond promptly and may request only 

the additional information reasonably necessary for the Board to evaluate the request. An 

undue delay may be treated as a failure to provide a reasonable 

accommodation/modification.  

2. The Association may engage in an interactive process to discuss the disability-related 

need and potential alternatives if needed to reach an effective, reasonable solution.  The 

Board shall consult with legal counsel as part of the review process to ensure compliance 

with this Policy and applicable federal law. 

C. Confidentiality 

Disability-related information will be kept confidential and shared only with individuals 

involved in evaluating/implementing the request or as required by law.  

 


